Kazakhstan-Reisen tour operator company.

Terms and Conditions of hotel reservation services on
http://www.northkazakhstan.com/hotel_reservation

GENERAL PROVISIONS

http://www.northkazakhstan.com/hotel_reservation - online hotel and other tourism services
reservation system over Central Asia and Russia. The owner of the website portal is Kazakhstan-
Reisen tour operator company.

Kazakhstan-Reisen tour operator company, further referred to as Service Provider, provides hotel
reservation services to Client only after the Client has read through and agreed to the terms of the
present Agreement.

The reservation is performed based on the contracts concluded between Kazakhstan-Reisen tour
operator company with hotels. Hotel reservation with the hotels of Kazakhstan is performed in
accordance with the terms and regulations applied by the respective hotel.

SERVICE ORDER

The order of the services is performed based on the Hotel Reservation Form carefully filled by
the client and submitted to the Service Provider over the web-site
http://www.northkazakhstan.com/hotel _reservation , e-mail, or any other means of
communication verified by Kazakhstan-Reisen tour operator company.

The pre-confirmation of the reservation is performed by the Kazakhstan-Reisen tour operator
company Reservation office employee within 24 hours after the submission of the application.
All applications submitted on weekends or on official holidays are processed on the first working
day following the days off.

In exceptional cases (high season, overloading) Kazakhstan-Reisen tour operator company
reserves the right to replace the hotel reserved earlier with a hotel of the same or a higher class

without changes in the price of stay. At that, the Kazakhstan-Reisen tour operator company
Reservation office employee informs the client immediately about such replacements.

COSTS AND PRICING

The cost of the ordered services is fixed according to the prices specified on the portal
http://ww.northkazakhstan.com at the moment of submission of the application.

All prices for accommodation in Kazakhstan are indicated in US Dollars or Tenge (the Kazakh
national currency) and are effective for individual tourists.

Group discounts are provided upon the Client's request.
The costs for breakfast and taxes are included (if other is not specified).

The hotel reservation is performed based on both the guaranteed basis (the pre-payment for the
first day of the stay), and the non-guaranteed basis (the full cost of the service is paid upon the



client's arrival at the hotel).

Please note!

When the hotel reservation is performed using the non-guaranteed basis the Service Provider can
guarantee the availability of rooms only on the day of the confirmation of the service order.
When the guaranteed order is submitted to the hotel by a different guest, the hotel reserves the
right to sell the room to that guest, whereas the earlier submitted non-guaranteed reservation may
be cancelled without the notification submission to the Service Provider.

The Client has to timely confirm the execution of the payment to the Kazakhstan-Reisen tour
operator company Reservation office employee. In case the confirmation is delayed, Kazakhstan-
Reisen tour operator company reserves the right to cancel the reservation.

LIABLE FORMS AND TERMS OF PAYMENT
The payment is to be performed no later than 72 hours prior to the accommodation time.

The payment is performed:

- outside of the Republic of Kazakhstan in US Dollars, in Euros, or in Russian Rubles.

- within the Republic of Kazakhstan in Tenge at the rate of the Central Bank of the Republic of
Kazakhstan effective on the date of payment.

BANK TRANSFER PAYMENTS

The Client is requested to transfer the amount of the purchase order to the settlement account of
our company based on the invoice. After the successful transfer you are requested to provide the
following data to the Kazakhstan-Reisen tour operator company Reservation Office: date,
amount and the transfer ID number, the name of sender or company title, reservation number
(provided by the reservation unit).

Please note!
All bank fees are to be paid for by the Client.

CASH PAYMENTS AT THE HOTEL
If non-guaranteed reservation is performed, the payment may be performed in cash on the day of
arrival at the hotel.

Please notee!

When the hotel reservation is performed using the non-guaranteed basis the Service Provider can
guarantee the availability of rooms only on the day of the confirmation of the service order.
When the guaranteed order is submitted to the hotel by a different guest, the hotel reserves the
right to sell the room to that guest, whereas the earlier submitted non-guaranteed reservation may
be cancelled without the notification submission to the Service Provider.

CREDIT CARD PAYMENTS TERMS

1. All credit cards must have verifiable US, Canadian or EU(European Union) billing
address.

2. If you are making an online purchase for another individual or entity please contact
us at info@northkazakhstan.com with your requirements.

3. If there is any issue with the credit card, we will notify you within 24 hours,
submitting the credit card does not automatically guarantee ticketing.






